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Branding is one of the important factors in managing not only B to C business but also B to B business. The
first phase of branding is to get the brand known. The next phase is to gain trust in the brand. For our glass-
lining technology and HybridGL" products, we considered ways to get customers, as targets of the brand, to
understand, remember and relate to the brand, and how to make employees, as promoters of the brand, highly
aware of the significance of branding activities and maintain them in this first phase. As a result, we created a
new brand name and logo. In addition, we established a brand story that includes its social significance and
our company's aspirations, and matches our corporate philosophy.
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